ITPABA 3ACTPAXOBAHHBIX JINIl B COEPE OMC

Cornacao ®enepanpHoMy 3akoHYy oT 29 Hos6ps 2010 roma Ne 326-d3 «O06
00s13aTeJIbHOM MeEIMUMHCKOM cTpaxoBanuu B Poccuiickoit ®Deaepanumn»
rpaxaane Poccuiickori ®Penepanuu, MNOCTOSHHO WM BPEMEHHO IMPOKUBAIOIIUE
B Poccrun nHOCTpaHHbIE TPa)KIaHe, a TAKXKE JIMLA, UMEIOIIUE ITPABO HA MEIUIIUHCKYIO
TIOMOIIIb B COOTBETCTBUU ¢ DeepanbHbIM 3aK0HOM OT 19 deBpamnst 1993 roma No 4528-
1 «O OexeHnax», HMEWT TMNPaBO0 Ha 0053aTeJbHOEe MeIMUIMHCKOE
cTpaxoBanue. O0s3aTeTbHOE METUIIMHCKOE CTPAXOBAHKE JIETEH CO THS UX POXKICHUS
0  TOCYHApCTBEHHOW  PErUCTPALlMUA  POXKICHUA  OCYLIECTBIISIET  CTpPaxoBas
MEJUITMHCKAs] OpPTaHMW3allvs, B KOTOPOW 3acTpaxoBaHa MaTh peOEHKA WU WHOU
3aKOHHBIN IIPEJCTABUTEIb.

IMPABO HA BECIIJIATHOE OKA3BAHUE MEJUITUHCKON
HoOMOIIHA TP HACTYIIVIEHUHU CTPAXOBOI'O CJIYUASA

3acTpaxOBaHHBIM JIMIIAaM Ha Bcedl Tepputopun Poccuiickoit ®enepanuun
OecIulaTHO NPEJOCTaBIAETCS MEIUIMHCKAs IOMOIlb, NPEeAyCMOTpeHHas 0a30BoOMH
nporpammoit  OMC, exerogHo yrtBepxaaemoil IIpaBurensctBoM Poccuiickoit
denepanuu, HE3aBUCUMO OT TEPPUTOPUH CTpaxoBaHus. [ paxxnanam, 3acTpaxOBaHHBIM
no OMC Ha Tteppuropun CTaBpONOJIBCKOIO Kpas, MEAMIMHCKas IOMOIIb
IIPENOCTABIICTCA B COOTBETCTBUU C TEeppUTOpHanbHOM mnporpammon OMC,
yrBepk1€HHOM [TpaBuTenscTBoM CTaBpONOJIBCKOrO Kpasl.

becninatHo MenuumHckass nomonls no OMC oxa3biBaeTcsi B MEAUIMHCKUX
OpraHu3alMsIX, IEPEUUCICHHBIX B TEppUTOpUaIbHO nporpamme OMC.

BaxHo 3HATBb, YTO NPEAJI0KEeHHUs] OIVIATUTH TAPAHTHPOBAHHYIO NPOTPaMMOii
OMC MeAMIMHCKYIO IOMOIIb, B TOM YHCJ€e KYIUTH JIEKAPCTBEHHbIE NpenapaThl
NP CTAIMOHAPHOM JICYCHMH MJIM JIeYeHUHM B JHEBHOM CTallMOHape, SIBJISIOTCS
HapylleHHeM BalluX Npas.

Ecnu Bel HaxoauTech 3a npeaenamu Tepputopun CTaBpOIOIBCKOIO Kpas My Bac
BO3HUKIM CJIOXKHOCTH C TIOJyYE€HHEM MEAMIMHCKOW MOMOUIM, oOpamaiitech
B Tepputopuanbubiii hong OMC cyobekTa Poccun, rae HaXoAuTeCh.

IMPABO HA BBIEOP WM 3AMEHY CTPAXOBOM MEJUIIMHCKON
OPT'AHU3BAIIUAN

3acTpaxoBaHHbIE BIIpaBE CAMOCTOATEIBHO BbIOpaTh CTPaxOBYH0 MEIULIMHCKYIO
OpraHM3alMi0 U3 4YHuCia TeX, 4ro paboraror B chepe OMC Ha Teppuropuu
CraBpomosibckoro  Kpasi. BpiOupas CTpaxoByl0 KOMITAHHWIO, O3HAKOMBTECH
¢ unpopmanmeit o e€ pabore, Hanpumep, Ha caiite komnanuu wium TOOMC CK,
peUTHHIOM KaXI0il u3 paboTaromMX B Kpae CTPaxOBbIX KOMIIAHUM, MEepeyHEM
IPEICTAaBUTENBCTB KOMIAHUM Ha TEPPUTOPUU Kpask U PEXKUMOM HUX paboOTHI,
MOUHTEPECYHUTECh O HAIWYUH JOMOJHUTEIBHBIX CEPBUCOB U yMOOCTBE JOCTYIA,
uHpopMalueit o paboTe CTpaxoBBIX MPEACTABUTENEH U T. 1.

Ecnu Bel HemoOBOJIbHBI pabOTON CBOEH CTpaxOBOW KOMITAHWH, BbI MOXETE €€
3aMEHHUT.



[IpaBo BbIOOpa MK 3aMEHBI CTPAXOBOM MEIULIMHCKON OpraHU3alluy peaan3yercs
nyTéM MOJAYM JIMYHO WJIM Yepe3 MPEICTAaBUTENs 3asBJICHUS BO BHOBb BbIOPaHHYIO
KOMIIAaHUIO OJMH pPa3 B TeYeHHe KAJECHIAPHOro roaa He mo3aHee 1 HosOps 1mbo
4alle B Clly4ae U3MEHEHUs MECTa KUTEIbCTBA.

Brl Moxere o6kamoBaTh JOeWCTBUS WK Oe3AeiicTBHE PAOOTHUKOB CTPAaXOBOM
meuimHackor opranm3aiuu B TOOMC CK. Tlo Bamemy oOparniernio 00s13aTeIbHO
Oyayt npunatel mepsl. Tesedon «I'opsiueit muanm» TOOMC CK (8652) 94-11-35,
Tesiepon ennnoro Konrakr-uenrpa B cpepe OMC 8-800-707-11-35.

MPABO HA BbIBOP MEJJUIIMHCKOMU OPTAHU3ALIMUA U BPAYA

3acTpaxoBaHHbBIE JIMI@ BIIpaBe BbIOMpaTh MOJIMKIMHUKY WU OOJIBHUILY
U3 MEIULMHCKUX OPraHMU3allii, Y4YaCTBYIOIIMX B pPEAIM3alMU TEPPUTOPUAIBHON
nporpaMmMbl  OMC. BpiOOp MNONMUKIMHUKHA [JIs1 TPUKPEIUICHUS OCYIIECTBISIETCS
CrocoO0OM TOJa4M 3asiBICHHUS HAa MMS PYKOBOJIWTENS] BBHIOPAHHOM METUIIMHCKOM
OpraHU3aLUH.

JlelficTByIOIIEE 3aKOHOJATENBCTBO MPEAOCTABISIET BaM MpPaBO BBIOpATh WIU
3aMEHHUTB Jieyaniero Bpada. Beioop Bpaua ocyecTBiasieTcs ¢ yu€ToM ero Coracusl.

MPABO HA MOJIYYEHUE JJOCTOBEPHOI UH®OPMALIMM O
BUJAX, KAYECTBE ¥ OB YCJIOBUSIX ITPEJOCTABJIEHUS
MEJIULIMHCKOI MOMOILU

Bce yuactHuku OMC pa3memnialoT He0OX0IMMYyI0 BaM HMH(POPMAIUIO B CBOMX
opucax, Ha OQPUIMAIBHBIX caiiTax B cethn «VHTEepHET», B MEIUIIMHCKUX
OpraHM3aIysaX, MyOJUKYIOT B CpPEICTBaX MaccoBoil mHpopMaiuu. B cooTBeTcTBHM
¢ IpaBuaamu OMC cTpaxoBasi KOMIIaHUsI 00s13aHA 03HAKOMHUTH 3aCTPaXOBAHHOTO
C YKa3aHHBIMHU TMpaBWIaMH, 0a30BOH W TeppuropuaibHou mporpammamu OMC
HAa COOTBETCTBYIOIIMH TOA W TIEPEYHEM OpTaHU3AlMA, TPEIOCTABIISIONINX
MeauIHCKyo momons 1o OMC. OmHOBpEeMEHHO CTpaxoBas KOMIIaHUsI OOs3aHa
IpenoCTaBUTh BaM HHGpopManuio o mnpaBax B chepe OMC, cBOM KOHTAKTHBIC
tenedonsl U Tenedonsl TOOMC CK, nanpumep, B popme NaMATKH.

ITPABO HA 3AHIUTY INEPCOHAJIBHBIX TAHHBIX

Jlns oGecrieueHust okazaHusl BaM OeCIIaTHOM METUIIMHCKON TTOMOIIM U PacyETOB
3a He€ yuacTHHKH OMC 00pa0aThIBatOT MEPCOHANIbHBIC TAHHBIEC 3aCTPAXOBAHHBIX JIHII,
B TOM uyucie wuHDopManui 00 OKa3aHHOM BaM MEAUIIMHCKOM IMOMOIIIH.
KoHpuaeHnaIbHOCTh MEPCOHANIBHBIX JAaHHBIX TapaHTUPYETCS OO0S3aHHOCTHIO BCEX
ygacTHukoB OMC obecrneunTh WX 3aIlIUTy OT HECAHKIIMOHMPOBAHHOTO JOCTyIa
Y PacrpOCTPAHEHUS.

ITPABO HA BOSMEIIIEHHUE YIIIEPBA CTPAXOBOM
MEJUIINMHCKOU OPI'AHU3AIIUEN

Ecnu cTpaxoBas KoMMaHWsi HE WCIOJHWIA WM HEHAJJIeXKalluM o0pa3omM
UCIIOJIHWIIA BMeHeHHble el dDenepanbHbiM 3akoHOM 00 OMC wu moroBopom
co CraBpormonbckuMm kpaeBbiM (poHmoMm OMC 00s13aHHOCTH MO OpraHU3AINH



npeaocTaBieHus BaM MeTMIIMHCKON TOMOIIM WK 3aIUTE MPaB 3aCTPAXOBAHHBIX JIUIT
U TeM CaMbIM MPUYUHUIA yiIepO, Takoh yuiepO A0KeH ObITh BO3MEIIEH CTPAXOBOM
MEIUIMHCKOW OPraHU3aluen.

ITPABO HA BOSMEIIEHUE YIIIEPBA MEJUIIUHCKOM
OPTAHU3AIIMEN

Ecnu meaumuHCKas opraHu3aiiis He WCIIOJTHIIA WM HEHAJISKAIUM 00pa3omM
WCIIOJIHWIIA CBOM OOSI3aHHOCTH TIO OKa3aHWI0 MEIUIIMHCKOW TOMOIIM, OKa3aja
MEJUIMHCKHIE YCIIYT'H HE KaYeCTBEHHO M TEM CaMbIM MpUYMHA yIIepO, Takou yiiepo
JOJDKEH ObITh BO3MEIIEH MEAUIMHCKOM opranuzanuei. CoOmogeHue HOPM
MEJUIMHCKOW STUKH M JICOHTOJIOTMH SIBJISETCS 3HAUYUMbBIM BJIEMEHTOM MOHSITHS
«Ka4€CTBO MEIUIIMHCKOW MOMOIIN.

B CO®EPE OBA3ATEJIBHOI'O MEJUIIMHCKOI'O CTPAXOBAHUA
3ACTPAXOBAHHBIE JIMOA UMEIOT ITPABO HA 3AHIUTY CBOUX
ITPAB 1 3BAKOHHbBIX UHTEPECOB

3amMiath BallM MpaBa — 3TO OOS3aHHOCTh CTPAXOBOW MEAMIIMHCKOMN
OpraHu3alli, B KOTOpPbIM Bbl 3acTpaxoBaHbl. (CTpaxoBas KoMIaHusA o00s3aHa
paccMaTpuBaTh OOpallleHHs] 3acTpaxOBaHHBIX JIMII W HMX TPEJICTaBUTENIEH,
COBEPILICHHbIE KaK B YCTHOM, TaK U B MMCbMEHHOM dopme. [I71s comeiicTBus nayueHTam
B peajiu3aliy 3aKOHHBIX MPaB U B YPET'YJIUPOBAHUM CIIOPHBIX CUTYALMM TPU OKA3aHUU
MeauiuHckord nomoid mo OMC B CtaBponosibCKOM Kpae OpraHu30BaHbl €UHBIM
KOHTaKT-LIEHTp, Tesedonsl «[ opsuelt tuHum», paboTa CTPaxOBbIX MPEACTABUTENCH.

B peanuzanuu 3aKOHHBIX MHTEPECOB HA TOJydYeHHE OECIIATHOM MEAUITMHCKOMN
ITIOMOILIHA HACEJICHUIO IIOMOT AT TPU KaTETOPUHU CIELUAIUCTOB:

@ CTPaxoBOM MPEACTABUTEND | YPOBHS — IPEIOCTABUT MH(OPMAIIUIO CITPABOYHO-
KOHCYJIbTAlIMIOHHOTO XapaKTepa;

® CTpPaxoOBOW NPEACTAaBUTENb 2 YPOBHS — IMPOKOHCYJbTUPYET IO BOIpPOCAM
0053aTebHOT0 MEAMIIMHCKOTO CTPaXxOBaHUs, OKaXET COJCHCTBHE B MOJIYYCHHUH
OecIIaTHOM MEIUITMHCKOM ITOMOIIIY;

® CTpaxoBOM IpPEACTAaBUTENb 3 YPOBHS — PACCMOTPUT OOpaIlEHUE, OPTaHU3yeT
HKCHEPTU3Y KAYECTBA OKA3aHHOM MEIUIIMHCKON ITOMOIIH.

Ecnu BBl CTONKHYJIHCHh C TPYAHOCTSMH WJIM HMPENSTCTBUAMH IPHU IMOJIYYEHUH
MEAMIIMHCKON TOMOIIH 00paTUTECh K CTPAXOBOMY MPEACTABUTENIO HETIOCPEICTBEHHO
B MEIUIIMHCKOM opranu3auuu (rpaduku paboThl pa3MelIeHbl Ha callTax CTPaxoBbBIX
komnanuii 1 Ha caiitte TOOMC CK) unu mo3BoHHTE 10 TeNePOHY «TopsSUei TUHUN
CBOEH cTpaxoBOU KOMITaHUH, TeNe(dOH yKa3aH Ha nmoymce. CTpaxoBOW MpeICTaBUTEIND
HE TOJIbKO TIOMOXKET pa300paTbcs B BOMPOCAX U MpobdiieMax ManueHTa, HO U MPUMET
AKTUBHOE YYaCTHE B UX Pa3pEIICHHH.

BaxHo: cTpaxoBoii TpeacTaBUTEIb 00M13aH OKa3aTh 00OpaTHUBIIEMYCS
MOMOIlb, HEe 3ABHCHUMO OT TOT'0, 3ACTPAXOBAH MJIH HET 3asiBUTEJIb B TOi CTPaxoBoi
KOMIIAHUH, K MPEeICTABUTEII0 KOTOPOii 00paTuJics.



Ecniu Bac He ycTpamBaer paboTa MEAMIMHCKOTO MEpCOHana, oOpamiaitech K
[JIABHOMY Bpadyy MEIMLMHCKOW OpraHu3aluu, K CTPaXOBOMY IPEACTABUTENIO WIH B
oduc cTpaxoBoi opranuzanuu (TeaedoHbl ykazaHbl Ha oymce). [Ipu HeoOxoauMocTu
CTpaxoBas KOMIIAHUSI OPTaHMU3YET MPOBEJICHHUE SKCIEPTU3bl KauyeCTBa MEIUIIMHCKOM
MOMOIIY, B TOM YKCJIE€ OYHOU (B IEPUO/I JICUCHUS).

Ecnn B mepuonx neyeHuss B CTallMOHApE WM B JHEBHOM CTalMOHApe Bam
npearaloT KyNuThb JIEKAPCTBEHHBIE Mpenaparbl WM OIUIaTUTh J1ab0opaTopHO-
MHCTPYMEHTAJIbHBIE UCCIIEIOBaHMsI, 00pAaTUTECh K CTPAXOBOMY MPEACTABUTEIIO UM B
CTPaxOBYH KOMIIAHUIO.

Ecau BBI YKE OINIaTHIIN MCAULIMHCKHUE YCIIYI' UJIM 110 PCKOMCHAAIIHNH JICUAIICTrO
Bpada KyIIMJIM MCINKAMCHTHI, COXpaHHﬁTC YCKH. CHCHI/IaHI/ICTBI CTanOBOﬁ
MCI[PIHHHCKOﬁ OpraHu3anu 1MoOMoOryT pa306paTbc;1 HACKOJIBKO 3TO O6OCHOBaHHO, a
CCJIM HCT — BCPHYTHb ACHBI'U.

3ACTPAXOBAHHBIE 11O OMC JIMIA OBA3AHDbI:

npeabsaBuTh noauc OMC, BBIMMCKY O MOJIMCE WA JOKYMEHT, YIOCTOBEPSAIOLINMA
JUYHOCTH (11 JeTed B Bo3pacte 10 14 JeT — CBUIETENIBCTBO O POXKIEHUM), MPHU
oOpallleHnM 3a MEIUIIMHCKON IOMOIIBI0, 3a MCKIIOUYEHHEM CIIydaeB OKa3aHHs
SKCTPEHHOW MEAUIIMHCKON TOMOUIU.

BbinosiHeHue 005I3aHHOCTEH — 0/THA U3 FAPAHTHH pPeaJin3aluy BAIIUX MPaB.



